
EDWARD JONES  
PLATINUM MASTERCARD® 

Enjoy everything  
it has to offer.
With the Edward Jones Platinum Mastercard®, you can turn 
your everyday expenses into valuable rewards. Earn Loyalty 
Points® on purchases1 and enjoy a variety of benefits. It’s  
just one more way Edward Jones is helping you build a  
better future.

Enhanced ID Theft Protection
Provides cardholders with ID Theft Resolution Services and Alerts by monitoring 
the surface, dark and deep web. Services provided are on a 24-hour basis and 
include lost wallet assistance, single bureau credit monitoring, financial account 
takeover, URL and domain monitoring, 365 days a year. In order to receive 
these services, you must enroll at mastercardus.idprotectiononline.com/. No 
monetary reimbursement is associated with this benefit. Call 1-800-Mastercard 
(1-800-627-8372) if you believe you have been a victim of Identity Theft.

Zero Fraud Liability
Zero fraud liability for unauthorized transactions. Cardmembers must notify  
Elan Financial Services promptly of any unauthorized use (call the number  
on the back of your card). Certain conditions and limitations may apply.  
Visit mastercard.us/zeroliability for more information. 

Mastercard Global Emergency Services
Provides 24/7 customer assistance with lost and stolen card reporting, 
emergency card replacement, locating ATMs, as well as help with account-
related questions. In the United States and Canada call 1-800-Mastercard 
(1-800-627-8372). For country-specific toll-free telephone numbers, visit 
mastercard.com or call the United States collect at 1-636-722-7111.

Protection  
for Your  
Security

Peace of mind.
Assistance, assurance and security are added protection benefits of the Platinum Mastercard.

Security Benefits continued on next page.

http://mastercardus.idprotectiononline.com/
http://mastercard.us/zeroliability
http://mastercard.com


Edward Jones Platinum Mastercard® Benefits and How to Redeem

Free Spend Analysis Tool
This free online tool can help you track expenses.   
Go to edwardjonescreditcard.com/login > Services > Information >  
Spend Analysis to generate your spend analysis report. 

Free Credit Score2 by TransUnion®

Easily track your credit score to stay informed! Access your free credit score 
through TransUnion and take advantage of other resources that can help you 
plan for your financial goals. Visit edwardjonescreditcard.com/login > Services 
> Information > Free Credit Score to sign up.Protection  

for Your  
Security

Shop Amazon.com and pay with Loyalty Points®

Enroll your card at amazon.com/elanfinancial. Proceed to checkout and redeem 
available Loyalty Points for your purchase. 

Earn Mall
Earn up to 15X Loyalty Points® at the Earn Mall. Shop at over 1,100 online  
stores - from Best Buy, Home Depot, Chewy and more. Check out using 
your Edward Jones Mastercard and automatically earn points. Visit 
edwardjonescreditcard.com/login > Rewards tab > Manage Rewards >  

Earn Mall.

Mastercard Golf Privileges3

Provides discounted access to golf courses, complimentary grounds passes  
for PGA Tournaments, and access to domestic and international golf travel 
packages. Learn about Priceless Golf packages and exclusive golf offers at 
priceless.com/golf or call 1-866-805-3300.

Priceless® Cities Offers & Experiences3

Priceless Cities is a program available exclusively to Mastercard cardmembers 
and provides access to unforgettable experiences in the cities where they live and 
travel. Learn more at priceless.com.

Experiences  
& Value

Experience the extraordinary.
Access exceptional experiences with the Platinum Mastercard.
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Important Note:

By selecting the links on this PDF, you will leave Elan Financial Services content and enter a third-party website. Elan Financial Services is not responsible for the content of, or products and services 
provided by, this third party, nor does it guarantee the system availability or accuracy of information contained in the site. This website is not controlled by Elan Financial Services. Please note that the 
third-party website may have privacy and information security policies that differ from those of Elan Financial Services. 

1. Account must be open and in good standing to earn and redeem rewards and benefits. Loyalty Points® are based on eligible net purchases. Net purchases are purchases minus credits and returns. Not all 
transactions are eligible to earn Loyalty Points®, such as Balance Transfers, Cash Advances, and purchases of cash convertible items. Refer to your Cardmember Agreement for additional information.  
Loyalty Points® may be redeemed for airfare (subject to the maximum ticket prices and redemption schedule set forth in the Reward Program Rules), Edward Jones Loyalty Invest™, gift certificates, 
merchandise, charitable donations, or cash back in the form of a statement credit. Please refer to your Rewards Program Rules for additional information. You may not redeem Points, and you will 
immediately lose all your Points, if your Account is closed to future transactions (including, but not limited to, Program misuse, failure to pay, bankruptcy, or death). Loyalty Points® expire five years from 
the end of the calendar quarter in which they are earned.

2. Free credit score access, Alerts and Score Simulator through TransUnion’s CreditView™ Dashboard are available to Elan Online Access customers only. Alerts require a TransUnion database match. 
It is possible that some enrolled members may not qualify for the Alert functionality. Free credit score access is not available in the Mobile App. The free VantageScore® credit score from TransUnion 
is for educational purposes only and not used by Elan Financial Services to make credit decisions.

3. Cardmember is responsible for any service(s) purchased. 

The creditor and issuer of the Edward Jones Mastercard is Elan Financial Services, pursuant to a license from Mastercard International Incorporated.  
Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. 

© 2023 Elan Financial Services.

Extra Bonus & Savings
All cardmembers earn 4 Bonus Loyalty Points® above their regular earning on 
prepaid hotel and car rentals booked directly through the Edward Jones Travel 
Rewards Center! To make reservations, visit edwardjonescreditcard.com/login > 
Rewards > Link to Rewards > Travel.

Mastercard Airport Concierge (Discount)3

Enjoy a 15% savings on Airport Meet and Greet services. Arrange for a personal, 
dedicated Meet and Greet agent to escort you through the airport on departure, 
arrival or any connecting flights at over 700 destinations worldwide, 24/7/365. 

There are also certain airports where customers can be expedited through  
the security and/or immigration process. To reserve services, visit  
mastercard.globalairportconcierge.com.

Travel

Travel is back.
It’s time to start traveling again. Enjoy these special benefits from your Platinum Mastercard.
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